
Certified CARE Complete

Where Business Meets Technology
Looking for absolute cost predictability
where your organization’s technology is
concerned?    Network devices seem to fail at
the worst time, disrupting your employees and
the organization’s cash flow!  Certified CARE
Complete takes the worry out of replacing devices
and when and how those new devices will be
financed.

For 1 monthly fee, our solution not only covers
unlimited maintenance and support on all of your
critical network devices, but it also covers the
replacement of those devices at the end of their
lifecycle.  With our Certified CARE Complete
solution, you have absolute piece of mind,
knowing that your network is receiving the
utmost attention and care and will always be
running with the most current and advanced
technology that is out in the market today.

Experience all the benefits of the cloud, but 10x
faster and you own your data.  You get monthly
fixed, predictable, budgetable costs.  You do
not need to spend additional costs or time to
manage a variety of cloud vendors.  Your access
to your data is more than 10x faster becuase it
is located in your office as opposed to the
internet.  Also, no need to worry about data
hijacking when your data is on someone else's
equipment.  Your data is YOUR data!

"Certified CARE
Complete gives us a
complete sense of IT
competency and
allows us to have
fixed costs for 3 years
instead of walking
into the unknown of
surging IT costs. Bill
Woodward, Firetech"

Do these issues plague your business?

Program Advantages:

IT budget crunch?  Are you under pressure to reduce
technology costs?  Do you wish you knew your
technology costs for the next 3 years with certainty?

Network neglected?  Is yours perceived as a
"necessary evil" and not as integral to improving
business performance?

Not staying current?  Do you need to standardize?  -
 With increased network complexity, do you struggle to
keep up with technology advancements and prevent
security threats.

Stabilized and rationalized IT spending: Through
our proactive approach, we virtually remove
"emergency service call" from your vocabulary, and
make your IT spending patterns predictable.

Proper allocation of your IT budget: Target your IT
spending. With our proactive approach, we can do more
with less, empowering you to allocate your IT budget
where it will have the greatest benefit.

Service and business continuity: We implement
multiple layers of data backup, protection and
redundancy so that even the most severe disaster or
outage won’t impact your access to data and
applications.



Get in Control

Program Features:

Asset Lifecycle Management provides ongoing
upgrades, replacement and disposal of all
hardware and software by tracking your IT assets
through their entire lifespan.

Application Management and
Updating ensures your business applications are
working with all of the latest functionality, features
and fixes. Optimization means they are more
productive for you.

Vendor Relationship Management enables
you to offload vendor issues to us. Under this
service, we communicate directly with software
vendors on your behalf on all support issues.

Hardware-as-a-Service involves the supply and
management of your servers, PCs and other IT
equipment – all for a fixed monthly price. We even
replace them for free at end-of-life.

Unlimited Maintenance and Emergency
Support ensures the utmost in network stability
and reliability. Your single monthly price covers all
network, server and PC support.

Unlimited Helpdesk Services assist your
employees with any technology problems or
questions that they have, and remotely resolve PC
performance issues they may be experiencing.

Standard Features Description

Outsourced CIO Business impact reporting, IT optimization, regular client
briefing and analysis

24x7 Response Technicians are available around the clock to resolve your
IT support issues

All IT Hardware Included All hardware included in your monthly fee: Servers, PCs,
network assets, software

Unlimited User Helpdesk Unlimited helpdesk services for PC users, included in your
monthly fee

Unlimited Network Support Unlimited maintenance, response and emergency support
of your entire network

PC Complete Unlimited preventative maintenance, response and
troubleshooting of your PCs

Complete Monitoring In-depth health performance monitoring of all elements of
your business' IT assets

Absolute Security Encryption, digital rights, intrusion prevention and a
hardened environment

Total Backup Guaranteed continuity of your critical business services
and data

Email & Messaging Services Management of your email, spam filtering and mobile
messaging services

Data Recovery Recovery services to retrieve vital, lost information after a
failure or crash

Vendor Relationship Management We interface directly with software vendors on your behalf
on all support issues
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